Fuel Assistance - Ashland, EnergyShare, Hanover County Social Services

A program of Hanover County Department of Social Services
12304 Washington Highway

Ashland, VA 23005

Program Type: Financial Aid-Utility/Fuel

Intake: (804) 365-4100

Toll Free: (800) 770-0837

Fax:  (804)365-4110

Main: (804) 365-4100

Web site: www.co.hanover.va.us/soclsvcs/default.htm

HELP Program - Richmond, Commonwealth Catholic Charities

1601 Rolling Hills Drive

Richmond, VA 23229

Program Type: Financial Aid-Utility/Fuel, Food Pantry/Emergency

Must call to make an appointment. Available appointment times: Every Tuesday 1PM until filled and
Thursday 9:30AM until filled

Intake: (804) 285-5986

Fax: (804) 285-9130

Intake Contact: Manager, Financial Social Services: Beth N. Lutjen
Intake Phone: (804) 285-5900

Intake Email: beth.lutjen@cccofva.org

Web site: www.cccofva.org

Utility Assistance - Richmond, MetroCare, Salvation Army of Central Virginia

2 West Grace Street
Richmond, VA 23220
Program Type: Financial Aid-Utility/Fuel

Intake: (804) 225-7470

Fax: (804) 225-0018

Intake Contact: Case Manager Marcus Ross

Intake Phone: (804) 225-7470 ext.209

Intake Email: Marcus Ross@uss.salvationarmy.org

Website: www.richmondsalvationarmy.org



mailto:Marcus_Ross@uss.salvationarmy.org

Emergency Services - Ashland, Ashland Christian Emergency Services (A.C.E.S.)

A program of Ashland Christian Emergency Service (A.C.E.S.)

507-B Caroline Street

Ashland, VA 23005

Program Type: Financial Aid-Housing, Financial Aid-Medical/Dental, Financial Aid-Utility/Fuel

Assistance with payment for utilities, rent, and medications. We require a cut-off notice for utilities and
an eviction notice for rent. We require a referral from Social Services and the client must be a Hanover
County resident in one of the following zip codes: 23005, 23047, 23059 or 23069.

Intake: (804) 798-2784
Fax: (804) 798-2780
Website: www.aceshanover.org

Housing

Richmond Redevelopment and Housing Authority: (804) 780-4908
HOME: 700 E. Franklin, Richmond, VA, (804) 354-0641

HUD: (800) 955-2232

Virginia Supportive Housing: (804) 343-5534

Southside Community Development and Housing (804) 231-4449
Caritas (804) 358-0964

Resources for Rent

Virginia 2-1-1, pick up phone and dial 211

Church Hill Wellness: (804) 780-0053

Commonwealth Catholic Charities: (804) 285-5900

William Byrd Community House: (804) 643-2717

Salvation Army: (804) 225-7470

Department of Social Services: 900 E. Marshall St. (804) 646-7212

Homeless

The Active Hand Ministry: (804) 231-6263

ESI Connections: (804) 254-2070

Freedom House: (804) 233-4064

HomeAgain: (804) 782-9778

Homeless Point of Entry/Warming Shelter: 511 W. Grace St, Richmond VA, (804)648-4177
Overflow shelter: City’s Public Safety Building, 501 North 9th Street

Methadone Clinic
Family Counseling Center




905 Southlake Blvd, Suite C.
Richmond VA, 23236
(804) 419-0492

Richmond Southside Treatment Center
9609 Jefferson Davis Hwy

Richmond VA

(804) 275-1116

Richmond Behavioral Health Authority

107 South Fifth St

Richmond, VA

(804) 819-4000, Monday thru Friday from 08:00am-08:30am

Ex-Offender Community Based Programs
Home Again (804) 358-7747

Bridging the Gap (804) 545-1974

Adult Alternative Program (888) 323-1164
VEC Central Office (866) 832-2363

OAR (804) 643-1187

Mental Health

The Daily Planet: (804) 783-0678

VCU Dept of Psychiatry: (804) 828-2000 or (800) 232-0901
VCUHS Mental Health Clinic: (804) 828-9452

VIP Care: (804) 282-8332

Richmond Behavioral Health Authority
107 S. Fifth Street,

Richmond, VA 23219

Phone: (804) 819-4000

24/7 CRISIS: (804) 819-4100

Coverage Area: Richmond City

Website: http://www.rbha.org

Henrico Community Services Board
10299 Woodman Road,

Glen Allen, VA 23060

Phone: (804) 727-8500

24/7 CRISIS: (804) 727-8484



http://www.rbha.org/

Coverage Area: Charles City County, Red House, Glen Allen, Henrico, Highland Springs, Sandston, Lanexa,
New Kent County, Providence Forge, Quinton
Website: http://www.co.henrico.va.us/mhmr/

Substance Abuse

The Healing Place
(804) 230-1217

Salvation Army
(804) 359-0269

Good Samaritan
(804) 231-9995

It Takes A Village
(Long-term transitional housing, case management, substance abuse and mental health)
(804) 647-1348

Alcoholics Anonymous Hotline
(804) 355-1212

Clothing
Dress for Success

321 N Boulevard, Richmond, VA
(804) 234-3034

Legal Aide
Central Virginia Legal Aide Society (804) 648-1012

Legal Aide Justice Center (804) 643-1086
Senior Connections (804) 343-3000

Financial Assistance
To apply for a financial code, Disability, and/ or Medicaid (financial assistance):

VCU Financial Counseling is available at (804) 828-0966

You will begin the process by filling out an application with a counselor. In addition to the application,
you will need to provide proof of your income/lack of income. You should bring with you bank
statements, statement of unemployment earnings, statement of disability earnings, pay stubs if
working, recent tax return, notarized letter of income, etc. If you currently have no income, you should
bring a friend (or anyone not related to you) with you who can fill out a “no income letter” that verifies
that. Your friend will need to bring a picture ID to have the letter notarized. Based on your income, the
hospital will pay a percentage of your bill and medication costs.


http://www.co.henrico.va.us/mhmr/

To apply for disability:

Social Security Administration

1834 W Cary St, Richmond, VA 23220
(866) 679-7228

To apply for General Assistance, Emergency Relief, Food Stamps, Medicaid, and State and Local
Hospitalization:

Department of Social Services

804-646-7212

900 E. Marshall St.

To apply for Section 8/Public Housing:

Richmond Redevelopment and Housing Authority
(804) 780-4908

918 Chamberlayne Parkway

Richmond, VA 23220

Churchhill Co-Op Baptist Ministry 804-780-0053  Financial assistance, food, clothes closet.
(for Richmond area)

First Baptist Church Community 804-353-2181  Provides general financial assistance.
Ministries and Services (for Central

VA)

Grace and Holy Trinity Episcopal 804-359-5565  Provides emergency financial assistance.

Church (for Central VA)

Richmond Goodwill Industries (for ~ 202-835-3400  Call to receive a free guide on pharmaceutical
Richmond area) assistance programs or check website to
search for programs.

FISH
(804)257-7730

Provides assistance with utilities including gas, electric, phone, and water

Government Benefits Official Site

http://govbenefits.gov

Helps you determine your benefits from the US Government

Johns Foundation
(804)330-2010
Limited funds to help indigent care patients pay for home care equipment. Emergency financial

assistance


http://govbenefits.gov/

Pharmaceutical Reach Manufacturers of America Patient Assistance Program
(804)744-3813
Provides financial assistance to cover the cost of high insurance premiums

Daily Planet — Primary Medical/Women’s Health/Dental/Eye Care
517 West Grace Street

Richmond, VA 23220

(804)783-0678

Social Security Administration
1-800-772-1213
1-800-771-8125

1834 West Cary Street
Richmond, VA 23220
(804) 771-8125

For additional resources in your area: Dial 2-1-1 toll-free, 24 hours a day, 365 days a year to
speak with a community resources specialist in your area. You can also visit them online at:
www.211virginia.org




